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Transforming lives of over 1.5 crore people directly or indirectly 
in our areas of operations with the Clean Fuel Natural Gas

*Organisational Data as on Jan 2026

Mahanagar Gas Limited (MGL) is one of India's leading natural gas distribution companies. 
Established in 1995 with GAIL (India) Ltd., as its promoter, MGL has to its credit the 
distinction of pioneering the natural gas distribution network in the metropolis of Mumbai 
and newly acquired areas of Latur & Osmanabad, Ratnagiri, Chitradurga & Davangere. 
MGL’s vision envisages being a consumer and environment-friendly gas company providing 
safe, efficient and reliable energy, an employer of choice creating value for all its 
stakeholders. MGL is an ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 certified 
organisation and its City Gas Distribution (CGD) network is designed, maintained & 
operated by in-house competent resources as per world-class technical & safety 
standards. MGL is a professional organisation managed by a highly-skilled workforce of 
nearly 700 energetic, technical and managerial professionals. 
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Our Journey 
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OUR JOURNEY

With a balanced approach of operational excellence, strategic expansion, and 
sustainability-driven innovation, MGL is redefining its role from being a 

regional gas supplier to a national-level clean energy enabler.

400th CNG station

Geographical Expansion and Synergy
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OUR NETWORK

GA-1 Mumbai  |  GA-2 Thane Urban
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GA-3 Raigad
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Value Creation Model
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VALUE CREATION MODEL



SAFETY PRACTICES &
NETWORK OPERATIONS

TECHNOLOGICAL INNOVATION



Social and Relationship contd...

Key Initiatives and Enhancements 

Customer Outreach 

Supplementing the customer outreach 

by CRM, the Corporate Communication  

regularly conducts fraud prevention 

awareness campaigns and engages 

and other media channels to ensure clear 

and consistent communication.

Robotic Automation

To streamline operations, we have 

duplicate bill delivery, seamless meter 

reduced turnaround times.

Expanded CRM Support

CRM services have been extended to 

include CNG and commercial customers, 

reinforcing our commitment to providing 

comprehensive customer support.

WhatsApp Live Chat

To enhance customer convenience, we 

have introduced WhatsApp Live Chat, 

enabling real-time resolution of queries.

Walk-In Centre Enhancements

We have launched a new walk-in centre 

our walk-in centres to 13, through which 

besides other customer services, we are 

also offering bill payment via QR codes 

to ensure a seamless experience.
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Social and Relationship contd...
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OUR SOCIAL RESPONSIBILITIES

We are honoured to be recognised by the Government of Maharashtra with an award presented by Hon’ble Chief Minister Shri 

tribal communities.
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MGL House, Block G-33, Bandra - Kurla Complex, Bandra (East), Mumbai - 400 051.
Registered Address:
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