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Mahanagar Gas Limited (MGL) is one of India's leading natural gas distribution companies.
Established in 1995 with GAIL (India) Ltd., as its promoter, MGL has to its credit the
distinction of pioneering the natural gas distribution network in the metropolis of Mumbai
and newly acquired areas of Latur & Osmanabad, Ratnagiri, Chitradurga & Davangere.
MGL’s vision envisages being a consumer and environment-friendly gas company providing
safe, efficient and reliable energy, an employer of choice creating value for all its
stakeholders. MGL is an ISO 9001:2015, ISO 14001:2015 and ISO 45001:2018 certified
organisation and its City Gas Distribution (CGD) network is designed, maintained &
operated by in-house competent resources as per world-class technical & safety
standards. MGL is a professional organisation managed by a highly-skilled workforce of
nearly 700 energetic, technical and managerial professionals.
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Transforming lives of over 1.5 crore people directly or indirectly
in our areas of operations with the Clean Fuel Natural Gas

*Organisational Data as on Jan 2026



OUR JOURNEY AR

400" CNG station
® |V for Battery Cell Manufacturing WA
® Crossed 4 MMSCMD Gas volume
® MGL acquired UEPL
@ 2023-24 ® Entered LNG & EV Business

& MOU with BMC for CBG Project
300" CNG station

ShCGS & 1 LNG station
at Savroli, Raigad

200" CNG station
MGL Listed on
BSE : QONSE

Glorious 25 years

2015-16 MGL wins RAIGAD GA

37 CGS at Taloja
4" CGS at Ambernath 2012-13

I |
ﬂ 2010-1 2" CGS at Mahape

100" CNG station
Gas Supply ]
M 192'93 Agreement with

1 City Gate Station (CGS) at
Sion and 1 CNG station 1996_'97 [2]

With a balanced approach of operational excellence, strategic expansion, and

sustainability-driven innovation, MGL is redefining its role from being a
regional gas supplier to a national-level clean energy enabler.




OUR NETWORK

GA-1 Mumbai | GA-2 Thane Urban

Geographical area (Ga-1), 465 sq. km 2&&'313\255 ;
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&3 Mational Highway/Expressway = Proposed Steel Pipeline *SVﬂF




OUR NETWORK

GA-3 Raigad




OUR NETWORK

Geographical Expansion and Synergy
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SAFETY PRACTICES &

NETWORK OPERATIONS

First Indian CGD industry d A hensi r
powering smart operations, ﬁor?t%re ef"f“’e ,
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and Control Centre (ICCC) system
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An emergency An Integrated MGL Sahayogi
control room with Security Control Dial-before-Dig
a toll-free number Room has been initiative for
1800 266 9944 is setupto continuous
available 24x7 hrs enhance overall pipeline
a day, 365 days a Safety and surveillance, call:
L year L Security L 18002100 2100

TECHNOLOGICAL INNOVATION

— First CGD to embark on
= initiatives on amazon cloud -
A Disaster Recovery site
created for all its Non-ERP and
Mobility Applications on
Amazon cloud

Digital Initiative
New user-friendly website
Advanced MGL Connect App
Self meter reading option for PNG
customers
WhatsApp chatbot

Going Green with E-bill
MGL Tez App for booking slot for CNG
refuelling at select BEST bus depots

Entire MGL business
integrated through

ERP-SAP

Gas detection camera
(FLIR) used for gas leak
surveys -

This camera is specifically
tuned to visualize emissions
that are impossible to
see with the naked eye

Fortified our IT landscape

with robust security

frameworks and proactive

alignment to DPDPA

First (GD to go live on
Salesforce Platform
with Project PRISM for
transforming the way we
engage, collaborate and deliver
greater value across the
organisation and our esteemed
customers




CUSTOMER CONVENIENCE

Customer Outreach

Supplementing the customer outreach

by CRM, the Corporate Communication
regularly conducts fraud prevention
awareness campaigns and engages
customers through SMS, hoardings, flyers
and other media channels to ensure clear
and consistent communication.

Robotic Automation

To streamline operations, we have
enhanced processes for efficient
duplicate bill delivery, seamless meter
reading updates and significantly
reduced turnaround times.

Walk-In Centre Enhancements

We have launched a new walk-in centre
at Navy Nagar specifically for Army and
Navy officials taking the total number of
our walk-in centres to 13, through which

besides other customer services, we are
also offering bill payment via QR codes

to ensure a seamless experience.

Expanded CRM Support WhatsApp Live Chat

CRM services have been extended to To enhance customer convenience, we
include CNG and commercial customers, have introduced WhatsApp Live Chat,
reinforcing our commitment to providing enabling real-time resolution of queries.

comprehensive customer support.

V SRR 2 * Social Media
Y N 09200

Skilled and dedicated team to enhance the
customer experience at various touch point




OUR SOCIAL RESPONSIBILITIES

At MGL, we are all in for enabling meaningful change by empowering communities through targeted
initiatives. By collaborating with NGOs and government agencies, we are implementing
programmes that advance both national and global sustainable development goals.

MGL VIKAS ,@
Developing rural areas and
rti i
SHPFg ng Ct?ml:mtr_ MGL HARIYALI

Promoting
A environmental
sustainability and
conservation initiatives.

MGL AAROGYA

Strengthening healthcare
access and preventive
wellness.

MGL HUNAR

i

Building skills and
promoting employability
Any other development
initiatives mentioned in
Schedule VII.
A\ MGL SAKSHAM
MGL VIDYA Fostering empowerment
and self-reliance among
education and academic weaker sections.
support.
WE CARE
Cur company™s CSR policy sets context and direction for an
P it ool Through initiatives undertaken as part of 'WE CARE, we work to
{5D6Gs). uplift communities by improving health, providing education and
MCLS 40 CSR Inftiatives this vear have supporting livelihcods. From bringing water to villages to
3 imparting education for economic mobility, our efforts are aimed

touched 15 500G goals

at making an impact that lasts. Each of our projects is designed

m E EH E F;*‘-'fi‘:' H with a gender-inclusive approach, ensuring that both women and
v girls are able to live a life of independence and dignity through
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CSR Initiatives: Transforming Lives Across Age Groups

Infancy
(Birth to 2 years)

A

@ MGL VIKAS

The Pride India
Integrated Village Development Program in Raigad District
e. Jananidevi Adivasi Machimar Yividh

Livelihood enhancement through inland fishery and
market linkages program for tribal communities

Adivasi katkari Machimar Vividh
Livelihood enhancement thrm.%inland fishery and
market linkages program for tribal communities

Khaire Adivasi Machimar Vividh
Livelihood enhancement th inland fishery and
market linkages program for tribal communities

@ MGLAAROGYA

o Maharashtra State TB Office
Donated TruMAAT machines & cartridges to
hospitals for early diagnosis of TB

Helpage India
7,000 cataract surgeries for BPL families

Sci-Tech Park, Pune University
Cervical cancer awareness & screening
and testing for 2,000 women

Sanjeevani Arogya Seva S5anstha
Medical Equipment donation for the dialysis

Halr:d?spltalm Dental Collage hrough
U ing the present patient care services thro
th%gruatinnal Accreditation Board for Hospitals &
Healthcare Providers (NABH') accreditation

G District TE Office, Thane & KDMC City TB Office
Donated TruNAAT machines & cartridges to
hospitals for early diagnosis of TB

©0 00

Early Childhood
(3-11 years)

Adolescence
(12-18 years)

0 District TB Office, Raigad
Donated TruNAAT machines, portable X-Ray
machines to hospitals & nutrition kit to TE patients

e Sir J.). Hospital
Installation and CMC of dialysis
machines and a new RO

Anushkaa Foundation
Eliminating clubfoot problem among children

Foundation for Innovation in Health
Skill Training to girls as ‘Paramedical technicians'
and ‘Community health workers'.

Shanmukhananda Fine and Arts
400 cataract surgeries for BPL families

@ 5t. Jude India
Providing stay, food and awareness programme
for pediatric cancer patients and their parents

@ MGL HUNAR

Lokbharati Education Soclety
Skill training to 400 youth on trade like plumbing,
fitter, motor mechanic and assistant electrician.

Centum Foundation
Employment Linked Skill Development training

o ITI Karjat
_||:part to Electrician and Plumbing
| development courses

Prabodhan Goregaon
Operating employability enhancement
training to 320 youth

a Don Bosco Development Society
Training on gas pipeline fitter course



Middle Adulthood
(46-65 vears)

Late Adulthood

Early Adulthood
(65+ years)

(19-45 years)

q

@ MGL HARIYALI @ /GL VIDYA
SAVALI Charitable Trust o Quality Education Support Trust
Miyawaki forest in ITl at Magothane, Panvel, Mahad, Development of Early Childhood Education
Mangaon in Raigad district covering 42,000 sq. ft/ITI by providing teaching |EI% E;ng materials &
appropriate training to supervisors,
o Under The Mango Tree Society . Anganwadi workers with regular supervision.
Environment conservation, improving grain
productivity through honey beekeeping program Sambhavana
Mini science lab in 07 schools
Albag Forest Department
Donation of Animal rescue vehicle Akanksha Foundation
Support to the school of Navi Mumbai
Municipal Corporation
HKM Charitable Trust . MGL SAATHI
Providing meal for dependents of patients
at KEM Hospital (1) sﬂiﬂtﬂ:‘ﬂﬂ Shivaji Maharaj Vastu
angrahalaya
Seva Sahayog Foundation o Adoption of Himalayan Art Gallary
Adolescent awareness programme/Kishori
Vikas Program for adolecent girls o Chhatrapati Shivaji Mahara]
Vastu Sangrahalaya
Annamrita Foundation Digitalisation of artefacts

Providing mid day meals to BMC run schools

505 Children Villages
Providing home like environment, stay, education
and rehabilitation programme for children

Setu Charitable Trust
Welfare of marginalized childrens through education,
skill development & support for Anganwadi programs

5a ini Palak Sanstha
Project for differently abled, Mini bus
for transportation
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Scan to visit our website @ /98992 03843
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[ &R www.mahanagargas.com

Registered Address:
MGL House, Block G-33, Bandra - Kurla Complex, Bandra (East), Mumbai - 400 051.


https://www.mahanagargas.com/
https://api.whatsapp.com/message/TKTPMXSNNNPLN1?autoload=1&app_absent=0
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https://x.com/mahanagargas
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